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Dedicated nurse at
IMH among healthcare
award recipients
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HE patient ran out of the chmc and into the

car park. :

He got into his car, slammed the door shut and
turned the engine on.

Madam Doris Koh, together with a few other nurses
and Cisco guards, raced after him.

But the patient refused to wind down the car win-
dow to talk to them.

So Madam Koh, a senior nurse manager at the
Institute of Mental Health's (IMH) Emergency Services,
used pen and paper to communicate with him.

She managed to calm him down. He later got out of
the car and was admitted to IMH. =

It was all in a day’s work for Madam Koh, 36, who
has been anurse in the institute for 15 years.

In that time, she has handled many patients, includ-
ing one who bitheron the arm.

For her dedication to her work, she will receive the
Healthcare Humanity Award this year. (See report at.

t.)

Madam Koh told The New Paper on Sunday: “The
incidenthappened last year. The patient was very upset
over a relationship problem with his girlfriend. His
friends brought him in around lunch time.”

In distress

As he was crying and appeared to be in distress, she
quickly got a doctor to attend to him. The doctor said he
needed to be admitted.

- “That was when he got very upset and ran out of the
consultation room,” Madam Koh recalled..

While the patient was in the car, she held a piece of
Ad-sized paper and wrote phrases such as “please allow
us to talk to you”. She then held it up to the window for
him to see.

This was done under a scorching mid-day sun but
Madam Koh said it was all worth it because she man-
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EXPERIENCED: Madam Doris Koh has been a nurse in the Institute
of Mental Health (IMH) for 15 years.

aged to coax the patient safely out of his car and he

received the appropriate care. She sees at least one to
two crisis cases a day at the emergency department.

“They can range from patients who verbally abuse
the staff to those who physically abuse the staff,” she
said.

Patients who come in are often emotionally dis-
tressed or mentally disturbed and some can pose a
danger to themselves and the staff.

But Madam Koh and her team will always use the
soft approach first - to calm them down.

If that does not work, then a ﬁn'ner approach is
taken — Madam Koh will tell the patients that the police
will be called on to step in.

“Once, there was a patient who kept calling up the
nurses and verbally abusing them because he could not
getsome drugs he wanted from the doctor,” she said. -

The calls went on from 11pm to 3am.

“We asked the police to help,” she said.

It is only as a last resort and on doctors’ advice that
uncontrollable patients are given sedative injections to
calm them down.

Many years ago, Madam Koh recalled, a patient was
so agitated that when the staff tried to restrain her, she

_ bitMadam Koh on the arm.

The mother of three young children said: “That was
painful. ButI have never regretted doing this job.

“Ilook at these patients and feel sympathy for them.
Itellmyself that if I can help them, I should help them.”

Award recognises role
model healthcare workers

TOMORROW, 61 healthcare professionals will receive
their Healthcare Humanity Awards from President

S R Nathan, Patron of the Courage Fund, at the NTUC
Centre Auditorium.

Each award winner will get a silver medallion and
$1,500. This year, the winners were chosen from 135
nominees.

Launched in 2004, this annual award is a continuing
legacy of the Courage Awards, first given out in 2003 to
recognise healthcare workers who fought the deadly Sars
virus with extraordinary valour and selfless dedication.
Today, the award continues to recognise inspirational
role models in the healthcare industry.



