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= LITTLE

Senior Medical Social Worker Tracy Wee shares with us her dedication to her profession,
fellow staff and patients at the Institute of Mental Health. rroto STEVE ZHU

warm and jolly, Tracy Wee has all the right
$for her job as a Senior Medical Social Worker
ISWiiat the Institute of Mental Health (IMH).
Most ofier work involves providing counselling,
mediati@fl, discharge support, as well as various
psychosoeialiand financial assessments of patients
and their families. To her patients, the 33-year-old
he closest thing to having a new best friend.
¥And it’s no easy job. Much of Tracy’s work
nyolvesdealing with patients who require marital,
. ndividual counselling. Many of her
: paments are also victims of domestic violence.
s such, some of her patients can be angry
and difficult at times. Some also find it hard to
trust her.
~“It's hard for such patients to accept and engage
3 . ﬁe. We face a lot of uncooperative attitudes
- hen'it comes to abuse cases. Therein lies the
sensitivity. We need to'have that bit of rapport to
} help those who need help. It’s about giving them
\ that trust, that affirmation. Letting them know
- that there is help available,” says Tracy.
Armed with a degree in economics and
soc1ology from the National University of
18, Tracy ’s first job was as a Welfare Officer
at Lions Befrienders Service Association
(Singapore), a voluntary welfare organisation for
% gthe underprivileged elderly. After working there
QOI four and a half years, Tracy decided to pursue

_a Graduate Diploma in Social Work, and the rest
Sthey say is history.

CHAMPIONING A CAUSE

To this passionate MSW, fighting for the rights

of her patients, overcoming public stigma and
dvocating for the mentally unwell are three of
he closest issues to her heart. These three issues

also form the biggest challenge to her job.







